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Maintenance of security equipment

Our Prime Minister, Yang Amat Berhormat Dato' Seri Abdullah bin Haji Ahmad Badawi often quoted
“Malaysian have world class infrastructure but third world mentality on maintenance”. As
a security provider we could not agree more. Very often we found alarm system, access controls, CCTV
and other forms of security gadgets being left redundant and under-utilized due to poor maintenance. In
some worst scenario the whole system, be it alarm or CCTV system was not even functioning when the
customers were attacked by robbers and intruders. Insurance adjusters could not comprehend this customer
attitude when they investigate losses.

SECOM recommend customers to sign yearly preventive maintenance on the security equipment. We have
a team of dedicated engineers and technicians to give you the best support. For more information please
contact Mr. Chin Wen Shing at chinws@secom.com.my or h/p: 012-683 3068

CCTYV Digital Video Recorder

With the migration from analog to digital CCTV system many customers have installed either PC based or
standalone DVR to record their CCTV. We have found many DVRs to be installed in wrong places —
unsafe and easily sabotaged or removed or in a hot/humid and dusty environment. The time and date is also
not synchronized and may cause a dispute in the event the recording is used for domestic inquiry, police
investigation or court hearings. In the event there is more than 1 DVR installed at the customers place, all
DVRs must be synchronized for the date/time settings. Other factors you have to consider includes
recording frame per second (fps), motion activated recording, period of recording and external archiving.
For more advice or information please contact Mr. Kuek Hock Meng at kuekhm(@secom.com.my or

SECOM (M) Sdn Bhd had recently organized a Bowling
Tournament as part of the company's activity. It was held at
Pin Junction Cineleisure Damansara on 23 August 2008 after
working hours. This year tournament is organized by Secom
Sports and Recreations Club to create a better relationship
amongst staff as well as to encourage a healthier life style. The
response from the staff was overwhelming; in fact some of
them are already looking forward to the next game.
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