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RM100,000 lost in 4 minutes!  

Having an alarm system with CCTV does not warranty you will not suffer a break-in and sustained 

huge lossesé  

 
Recently a printer cartridge distributor lost RM100,000 of printer cartridges and the burglary took place during broad 

daylight on a Sunday morning at around 8:00am. Despite the heavy traffic movements and some pedestrians walking 

within the vicinity the intruders (at least 7 involved using at least 3 vehicles) were very confident and carried out 
their crime very professionally. It took them a while to break the padlock (it is important to use good quality        

padlock) but the shutter and glass door was too weak to prevent further delay. Once they entered the premise, 4 of 

the intruders managed to remove RM100,000 worth of printer cartridges (packed in cartoons) in approx. 4 minutes. 
The alarm siren and strobe light will not deter the intruders (in fact the customer had 2 alarm systems installed). 

However the quick response time provided by SECOM ï 12 minutes time assisted the customer in reducing their 

losses. This same customer suffered a similar loss a few months ago and it was suspected the same gang was        

involved. At that time this customer was not using SECOM alarm with response but another alarm system with     
Central Monitoring service. The CMS center failed to contact the customer and the intruders spent more than half an 

hour to remove RM300,000 of printer cartridges. It is important to have sufficient insurance coverage, strong 

physical protection such as a few layers of solid shutters and metal doors, high quality locks, high resolution 

day/night camera with quality recordings and a reliable alarm system with fast response to deter and/or   

minimize losses. 
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