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Message from SECOM—HSEQ (Health, Safety, Environmental and Quality committee): 

Contingency Plan—Emergency Preparedness and Response Plan for Influenza Flu 

The management of SECOM (Malaysia) Sdn Bhd has developed a Contingency Plan—Emergency Response Plan for 
Pandemic Influenza Flu to ensure the protection of employees and business continuity. This virus is efficiently 
transmitted from person to person and cause influenza outbreaks in many countries. We have developed an   
emergency preparedness for screening for influenza symptoms and perform a daily temperature check among all 
incoming personnel using INFRARED FOREHAEAD THERMOMETER (non contact) at our guard house. 
 

Adapted from WHO and summary of strategic actions as follow: 

CCTV Remote Monitoring Services 

Very often customers are reluctant to return back to their premises to check whenever their alarm triggered and they received 
instruction from their CMS provider. Most often than not, most of the alarm signals are false alarms and it caused a lot of     
inconvenience and nuisance to the users. One of the solution is to link up your CCTV system to a CCTV monitoring center. 
Whenever the alarm is activated, the control center will dial up to view the camera to assess the situation. 
 
Have you considered to outsource your CCTV Monitoring to a specialist? We create innovative and effective security solutions 
for the protection of people, property, critical assets and mission critical processes, which deliver real cost and operational 
benefits to our clients, on an enterprise wide scale.  
Some of the benefits of remote video monitoring and supporting services include:  

 Measurable reduction in theft and crime activity 

 Visual confirmation of alarms before police or fire are dispatched reducing false alarms and resulting fees 

 Encourages suspects to move on before a problem or conflict situation occurs eliminating a problem that otherwise would 
have developed 

 Improves safety of employees by having a remote guard deal with problem situations 

 Improves service levels to customers by removing or reducing impact of problem  
individuals 

 Reduces property damage caused by vandalism 

 Faulty equipment is quickly identified and repaired 

 
Our remote monitoring service is highly effective and of high quality on 24 x 7 x 
365. It is also useful where maintaining a manned presence is limited.  

 Phase Transmission Objective 

Inter-pandemic period 
(planning and preparedness)  

1 Influenza virus subtype in animals only (risk 
to human low) 

Strengthen pandemic preparedness at 
all levels 

2 Influenza virus subtype in animals only (risk 
to human substantial) 
Confirm pandemic outside Malaysia 

Minimize the risk of transmission to 
humans; Detect and report rapidly, if 
it occurs 

3 Human infection (transmission in close     
contacts only) 
Confirm Pandemic within Malaysia. 
3a: imported 
3b: within Malaysia 

Ensure rapid characterization of new 
virus 
 
Detect, notify and respond to         
additional cases 

Pandemic Alert (emergency 
and pre-emptive response)  

4 Limited human-to-human spread; small    
clusters <25 cases lasting <2 weeks 
Second waves of pandemic. 
4a: outside Malaysia 
4b: inside Malaysia 

Contain the virus or delay its spread 

5 Localized human-to-human spread; Larger 
clusters 25-50 cases over 2-4 weeks 

Maximum efforts to contain or delay 
the spread 

Pandemic (minimizing impact) 6 Widespread in general population Minimize the impact of the pandemic 
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